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Sabine County, TX

Citizen Notifications & Alerts, Citizen
Request Management (CRM)

October 25, 2A21

Prepared By:

Kevin Strauss, Director of Sales

(631 ) 85! -5812

Kevin@GoGovApps.cont
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Prepared For:

David Roach

lT Director

David. roach@co.sabine.tx. us
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Subscriptions & Services

GORequest
Citizen Request Management (CRM) Untimited Subscription

GONotify
Citizen Notifications & Alerts (Notify) - Unlimited Subscription

Bundle Discount

Services: S0 Annuatly: $7,500 Monthly Total: S625

s625
/month

S2so
/month

-52s0
/month

Order Details

Contact Name:

Contact Name:

Quote Month:

lnitial Subscription Period:

Replacing Contracts:

'Contract f; 1r, , ,,.,,,

Phone:

Email:

PO #: r,,,,r',",,,ri Cycle: Annual Bitting

Billing Practices: G06ovApps v,ntt send renewal quotes for budgetinS purposes at the beginning of the Quote tlonth
specified. lnvoices are sent 15 to 60 days prior to subscription renewal and are due prior to the start of the
Subscription Period. To atign bitling with budget cyctes, extend initiol Subscriprion Period to inctude extra mooths
and we v,/ill send an initial invoice for the extra prorated months and then a second invoice for the renrainder ol the
lnitial Sub5cription Period.

12 months slarting: 111/2022

lf replacing existing agreement proyide contract # or description & date.
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Terms & Conditions
The follov,/ing terms are the litelt version of the COGovApp! A1.rster Terms & Conditions thnt is maintained and
updated. lio p.rrt of lhese termi may be modrfied other t|an the "special Terms [r Exception5" section.

If PORTANT NOTICE TO USEi: GO6ov, lnc. (dtla "GOGovApps") owns all intellectual poperty in the software
products lrstcd in the Products and Serviccr section lcollectr!€ly "Soltware" or "Subscription services") in the Order
Form. Customer rhatt not modily, adapt, translate, rent, tease or otherwr5e attempt to discover the Soltware lource
code. Thc toltowing terms and conditions (thrs "Agreement", will be eflective a5 of the date of la5t signature of the
Otder Form ("Effecrive Date") and \eilt b€ goveroed by the taw5 in lorce in the State of |lew York.

Software License. The Sortv{are subscription servicer aod the accompanying files, sgltware updates, lists and
docrmentation are licensed, not :old, to you. You may uie a copy of the Soft\,,are on your comp.titrle computer for
the purposs of connecting to the holted service provided by GOGovApp! a5 long a! you are a (urrent subscriber and
mainaain yoLrr annualcontinued services for the applicabte ticenses. Except as expre!5ly set forth herein, GOGovApps
disclaims any and all express and imptied warranties, including t ut not Iimjted to war.antie5 of merchantability and
litness for a partrcular purpose,

3. Continued Services

3.1 Hosting, GOGovApps agrees to maintain Customer data in a secure dot.rcenter and is committed to providing 99.5L
uptime and availabihty. GOCovApp5 will pe.form nightiy backupt o, your hosted data ta an alternate phyrical
locatron.

3.2 Ownership of Dato. Alt hosted data specific to Customer is ow[ed by the Customer. Within thirty (30)calendar days
following terminatron ol this Agreement. the Customer can .equest and GOGovApps witl provide a comptete copy of
Customer's data without additional charge through a downloadabte zrp ltle provided the customer it current on
payrnents.

4. Payment Termi & F€es

4.1 Subtcriptioi Tem) ond Terminatior. The initial Subscription Term of thi5 Agreement begins on Effective Date (lasl
signature) and witt continue to the eod of the lnitiat Subscription PL'riod li5ted in the Order t:orm, At the end 0f the
initial 5ubscription Term, Customer's subscription and thj5 Agreement will [enew for an additional twetve ( 12 ) npnth
term aad for subseguerrt twe{ve (12) month pc,riods thereafter. Io stop the auto-!'ene\.ral l5ted in the foregoins
lentence, Cultomer mu5t submit w.itten notrce to GOGovApp: at Billine(,-)GO6ovADD!.com not less than sixty (60)

calendar days prior to the eod of the then.current Term. GOSovApps reserves the right to increate the annual fees
by 7I' on the anniversary date of each annual ternr.

4,2 Payfiip.nt ferms. lnitiat payrnent is due at the beginning of the subscription term, aach subsequent annual bilting
i"rilt be due on tbe anniversary date of the initidl term. Payment Ternrs are NET 30Dayslrom the invoice date.

4.3 Taxes tt Obligationr. ln exchange (or its ure of the Subscribed Services. Customer will pay to Go6ovAppr the amounts
indicated in the Order. Said amount5 are bared on 5eftices purchased and not actuat usagc; payment obligations
are non-caoaelable and fee5 paid are non-fcrundable, except as otherwise specifical{y.provided herein. Unle55

othsn ise stated, such fees do not includs any taxes, levies, duties or similar governmental assessmenls of any
nature, including but not limited to vatue.addL'd, 5ale5, use or withholding taxes, as5essable by any local, itate,
provincial, federal or foreign iurisdiction ("T.1xes"l. Customer is responsible for paying atl Taxes arsociated with its
purchases hereunder. lf GOGovApps has the tegal obtigation to pay or cotlect Taxe5 for which Custorner is

responsible, the appropriate amount wilt be invoiced to nrd paid by Cu5tomer, unless GocovApps is ptovided with
a vatid tax erempLjon certrficate authonred by the appropriate taxtn! authority. 6OCovApps i5 5olely retponsible
lor taxes alsc'ssable.igainr! it based on its rocome, property and empk)yees.

4.4 Or?.5ite Se.!i(e, & frperrses. Should on-site scnrices regui{ing trave{ by Gocov^ppItaff b., ,sqt,elted by Cuslome.,

6OGovApp5 wil[ provide on-slte 5e.vice at 6o6ovApps's then-current tl[le-and-matcrials rates. ln additlon to these
charges, CuJtomer will compenrate GOGovApps for a5sociated arrfnre, todging, rental transfl)rtation, ffx]als and

other incidcntal expenses as such expeoses.rccrue and will be bitled at cost and invoiced separately.

5. Limiration ol Liability. GocovApps will, at all timer duriog the Agreement, mairltain dpprop ate insurame

coverage. lo no cvent will COGovApps's (unrulative tiability lor anv 8cn.'rat, incidental, specr,rl, compensatory, or
punitive dnmage! wlrntsoever sutfered by Cr[ton!.,r or any other pervnr or cntity exceed the fees pald to Go6ov^pps
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by Customer duaing the six (6) catendar rnonths immediately pre(cding the circum5tance5 which give rire to luch
claim(s) o, liability, even if GO6ovApps or its agent5 have b€en advrsed of the po5sibjtity of such damages.

Updatlng of Terms. Upon each renewal ol tltis Alreement, the latcst Master Terms [t Conditions that G06ovApps
has published within the software ninety t90) dayr prior to the rene$ral date shall replace these terms- Any Special
Terms h lxceptions listed in the original document shall carryover to the renewal lerms. We reserve the right to
change our Master Terms & Conditions at any time. ll the changer arc matenal, GO6ovApp5 witladvise thc Customer
by email or posti.g a flotice on the site belore changes go into etlcct. lf the Cultonrcr does not agree to the new
term:. Curtomer may contact 5!p!9f!lg0Q$quppt !9![ to havc objectione conJidered.

Alternate Terms Discl.imed. The partie5 expressty disclaim any alternate terms and conditions accompanying drdfts
and/'or purchase orders igsrred by Customer,

8. Special Term! & Exceptions, ULrne

This Ordar Form is entered irto between Clstomer and GOGovApps. Cu5tomer accepts and agrees to adt€re to the
Terms and Conditions with thls order form, will b€ referenced a! the "Agreement." Thi! Agreement betweeo

Cultomer and GOGovApps, y/hich Cultome. hereby ackoowledge: and accepts, constitltes the entire aBreemenl

betweca GoGovApps and Customer governi.g the Services reterenced above. Customer repre5ent! that its sigaatory

below has the authority to brnd Customer to the terms of this Agrcement.

6OGov, lnc. Sabine County, TX

Sign: Sign:

Name: Daryl Blowes Name:

7

t:- t

( ('cL D lt

(,-

Titte: CEO Title:

Date:

,\ddittoDal Crrslo,,rp, Siqrx.rt{,r(':, {Optional)

Sign:

tt (-_

Date: ti

Sign:

Name: Name: O*r,rt RooL
Title:

'i'1u" /*r<.rol f/r, a- €ba.f AN{ *!- *
/

Date: Date: lo Z)
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